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Parent/Family Authorization 
 
The Parent/Family Authorization option allows a student to authorize access to his or her student account 
financial information.  This authorization provides access to the designee to view Account Inquiry, Account 
Summary by Term pages and make a payment to the studentôs account. 
 
 

1 Students Requesting Parent/Family Authorization 
Students who wish to designate access to their student account financial information begin by selecting the 
Parent/Family Authorization link in the Finances section on ISIS Student Center.   
 
 
 1.1 Click the Parent/Family Authorization link.  The Parent/Family Authorization page is displayed. 
 

 
 

1.2 Input and confirm the email address of the person designated to view the studentôs account in the 
Email Address and Confirm Email Address fields. 
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1.3 Click the My Student Account Data checkbox.  This is required to grant the access to the 

studentôs financial information. 
 

1.4 Click  to complete the authorization. 
 
NOTE: The email address entered in the Email Address field will be used as the designeeôs UserID for access to 

the Parent Center. 
 

 
 

1.5 Once the authorization is saved, the designee will receive an email from the University containing 
the password associated with that UserID.  

 
1.6 The student is responsible for notifying the designee of the UserID. 

 
1.7 The authorized designee now has access to view the studentôs financial information on Parent 

Center. 
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2 Accessing Parent Center 
Viewing the Parent Center requires access to the internet and World Wide Web.  Use the following steps to 
access the Parent Center. 
 

2.1 Open a browser, such as Internet Explorer or Firefox 
 

2.2 Input isis.uark.edu in the internet address field 
 

2.3 Log in using the email address authorized and the password assigned in the email. 
 

 
 
 2.4 Click on Self Service and then click the Parent Center icon. 
 
NOTE: Click the Change My Password link to change your computer-generated password to another of your 

choice.  It is recommended that the new password contain an uppercase letter, lowercase letter and 
number or special character. 

 
 
 

 
 

2.5 The Parent Center page is now displayed.  This page provides views to the Account Inquiry page 
and Account Summary by Term pages. 
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Account Inquiry 
 

2.6 Click the Select a Student drop-down menu to select the appropriate student, if access is 
granted to more than one student. 

 

 
 

2.7 Click the Account Inquiry link to view detailed account information. 
 

 
 

2.8 The Account Inquiry page displays account detail and access to several other account 
information pages  
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a) The Summary page displays a summary of the amount owed and a listing of amounts 

owed to each term. 

-Click to view the ISIS account information by term. 
 

b) The Activity page displays charges and payments posted to the student account and 
includes the date posted and the term the payment is associated with. 

 
c) The Charges Due page displays a running total summary of the outstanding balance 

information. 
-Review to see specific charges: 

¶ Details by Due Date or 

¶ Details by Charge. 
 

d) The Payments page displays payments posted toward the account balance. 
 

e) The Pending Financial Aid page provides information regarding the financial aid not yet 
disbursed to the student account. 

 
2.9 Cllick the Return to Parent Center link when finished. 
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Account Summary by Term 
 

 2.10 Click  to view account information displayed by term. 
 

 
 

 2.11 Click the link for the term you wish to view. 
 
 2.12 The Summary for Term page is now displayed.  This page displays a transaction summary of all 

account activity for the specific term. 
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 2.13 Click the View Account Detail link to display the detailed transaction information for the specific 
term.  

 

 
 

Make a Payment 

The Make a Payment button  is used to make an on-line credit card payment in ISIS.  This 
button is found on the Parent Center home page and the Account Summary page within Account Inquiry. 
 
NOTE: Credit card payments in ISIS are posted every hour. 


