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Parent/Family Authorization

The Parent/Family Authorization option allows a student to authorize access to his or her student account
nee to view Account Inquiry, Account

financial information. This authorization provides access to the desig

Summary by Term pages and make a payment to the studenté account.

1

Students Requesting Parent/Family Authorization
Students who wish to designate access to their student account financial information begin by selecting the

Parent/Family Authorization link in the Finances section on ISIS Student Center.

1.1

Click the Parent/Family Authorization link. The Parent/Family Authorization page is displayed.

My Account Account Summary

Account Inguiry
Direct Deposit Setup
Grad Asst Payroll Form

Parent/Family

Authorization
Financial Aid
Accept/Decline Awards

s Total Account Balance

Currency used is US Dolla

¥ Finances

2,802.52

r.

Make A Payment

1.2
Email Address and Confirm Email Address fields.

Input and confirm the email address of the person designated to view the student® account in the

Parent/Family Authorization

Test Student

goto ...

-®

Use this page to authorize parents and family members to access your Student Accounts data. This page
allovs you to add up to two email addresses to access your data; check the My Student Account Data box

to authorize access to your student account. Please note that the University does not validate the accuracy
of or edit email addresses you provide nor does it assume any risk or responsibility for information delivered
to an unintended address or email forwarded by the recipient. Please authorize with caution and wvith the
intended recipient's knovdedge and consent. The email address you enter vill be used as the login id for

the parent/family access. You vill be solely responsible for providing the id to your guest.

The password vill be automatically created and then an email vill be sent to your authorized guest.
Parent/Family Authorization

Email Address |
Confirm Email Address |

RESET PASSWORD REMOVE AUTHORIZATION I

T
iversity of Arkansas Access Authorizats |

[T] My student Account Data

ADD AN AUTHORIZATION |

SAVE

-®

goto ...
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1.3 Click the My Student Account Data checkbox. This is required to grant the access to the
studentéds financi al i nformation.

1.4 Click == |to complete the authorization.

NOTE: The email address entered in the Email Addressf i el d wi | | be used as the desi
the Parent Center.

go to ... v @

Parent/Family Authorization

Test Student

Use this page to authorize parents and family members to access your Student Accounts data. This page
allovs you to add up to two email addresses to access your data; check the My Student Account Data box

to authorize access to your student account. Please note that the University does not validate the accuracy
of or edit email addresses you provide nor does it assume any risk or responsibility for information delivered
to an unintended address or email forwarded by the recipient. Please authorize with caution and vith the
intended recipient's knoviedge and consent. The email address you enter vill be used as the login id for

the parent/family access. You vill be solely responsible for providing the id to your guest.

The passvord vill be automatically created and then an email vill be sent to your authorized guest.
Parent/Family Authorization

Email Address momNdad@yahco.com

ddress /momNdsd@vshoo.com

RESET PASSWORD REMOVE AUTHORIZATION

University of Arl Access Authorization

@tudent Account Data)
ADD AN AUTHORIZATION I C SAVE D

go to ... v @

15 Once the authorization is saved, the designee will receive an email from the University containing
the password associated with that UserID.

1.6 The student is responsible for notifying the designee of the UserID.

1.7 The authorized designeenowhas access to view the studentds fi
Center.
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2 Accessing Parent Center

Viewing the Parent Center requires access to the internet and World Wide Web. Use the following steps to
access the Parent Center.

21 Open a browser, such as Internet Explorer or Firefox
2.2 Input isis.uark.edu in the internet address field
2.3 Log in using the email address authorized and the password assigned in the email.

mylSIS Login

User ID:

Password:

Sign In |

2.4 Click on Self Service and then click the Parent Center icon.

NOTE: Click the Change My Password link to change your computer-generated password to another of your

choice. Itis recommended that the new password contain an uppercase letter, lowercase letter and
number or special character.

~ Self Senvice _

— Parent Center T \Tl =
— Change My Password [\\éf}g, Self Service
Navigate to your self service information and activities.
Parent Center
25 The Parent Center page is now displayed. This page provides views to the Account Inquiry page

and Account Summary by Term pages.

ISIS 8.9 Parent/Family Authorization
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Account Inquiry
Click the Select a Student drop-down menu to select the appropriate student, if access is

2.6
granted to more than one student.

Test's Student Center

¥ Contact Us

iv]

Select a Student
Devin Darby
Shanna Stewart Treasurer's Office
~ Manage Finances

ACCOUNT SUMMARY
Account Inguiry
" Total Account Balance
2,018.90 ~ Helpful Links

Razorbucks

Currency used is US Dollar.
University Housin

Ferpa 3rd Party Release

Make A Payment
Account Summary by Term

2.7 Click the Account Inquiry link to view detailed account information.

Test's Student Center

Select a Student 7

ACCOUNT SUMMARY
‘ Account Inguiry
= Total Account Balance 3,682.70 ~ Helpful Links

Currency used is US Dollar. Razorbucks
University Housing
Ferpa 3rd Party Release

Tressurer's Office

Make A Payment

Account Summary by Term

The Account Inquiry page displays account detail and access to several other account
information pages

2.8

ISIS 8.9 Parent/Family Authorization
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Test Student Return to Parent Center

- N/ N . N y
I summary H activity ”charges due 1(,, y “ p ing fi ial aid
Account Summary

You owe 3,682.70. For the breakdown, access Charges Dus

= Due Now 0.00
= Future Due 3,682.70
Outstanding| Pending Financial

bl ‘ Charges & Deposits Aid Total Due
Summer 2009 453.20 453.20
Fall 2009 3,229.50 3,229.50
Total 3,682.70 3,682.70
Currency used is US Dollar.

* Remittance Addresses

Financial Aid

Summary Activity =~ Charges Due Payments Pending Financial Aid

Make A Payment

Return to Parent Center

Account Summary by Term I Make A Payment I

a) The Summary page displays a summary of the amount owed and a listing of amounts
owed to each term.

. Account Summary by Term | . ] )
-Click to view the ISIS account information by term.

b) The Activity page displays charges and payments posted to the student account and
includes the date posted and the term the payment is associated with.

¢) The Charges Due page displays a running total summary of the outstanding balance
information.
-Review to see specific charges:
9 Details by Due Date or
91 Details by Charge.

d) The Payments page displays payments posted toward the account balance.

e) The Pending Financial Aid page provides information regarding the financial aid not yet
disbursed to the student account.

2.9 Cllick the Return to Parent Center link when finished.
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210  Click |_Account Summary by Term | 16 view account information displayed by term.

Account Summary
Summary for all Terms

9999599999
Test Student
The University of Arkansas
Balance for all Accounts: 3,682.70 USD
Term Term Balance
Fall 2009 3,229.50 USD
Summer 2009 453.20
Spring 2009 0.00
Fall 2008 -276.50
Spring 2008 276.50
Fall 2007 33.05
Summer 2007 -40.00
Student Financials Term 6.95

Return to Parent Center

2.11  Click the link for the term you wish to view.

2.12  The Summary for Term page is nhow displayed. This page displays a transaction summary of all
account activity for the specific term.

Account Summary
Summary for Term
Fall 2009
Test Student 999999999
The University of Arkansas
Charge Activity: 3,229.50 USD
Payment Activity: 0.00
Refund Activity: 0.00
Financial Aid Activity: 0.00
Anticipated Aid Activity: 0.00
Admissions Deposit Activity: 0.00
Term Balance: 3,229.50 USD
Return
ISIS 8.9 Parent/Family Authorization 6
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2.13  Click the View Account Detail link to display the detailed transaction information for the specific
term.

Account Summary
Account Detail for Term

Fall 2009 As of Date 06/26/2009
Test Student 999999999

Student Accounts

If you have any questions concerning your account, please contact our office at 575-5651.

The University of Arkansas

Date Posted Item Description Amount
06/18/2009 ASG Activity Fee Undergrad 10.35 USD
06/18/2009 Health Debt Fee Undergrad 13.05
06/18/2009 Health Fee Undergrad 106.65
06/18/2009 HPER Fee Undergrad 49.20
06/18/2009 Tuition Undergraduate 2,505.00
06/18/2009 Safe Ride Fee Undergrad 3.30
06/18/2009 ARSC College Fee Undergraduate 169.95
06/18/2009 Transit Fee Undergrad 36.15
06/18/2009 Student Fees - Undergraduate 335.85
Total Charges: 3,229.50 USD
Date Posted Item Description Amount
0.00
Total Payments: 0.00 USD
Self Service Pending Payments
Reference Number Card Number's Last Four Digits Amount
0.00
Total Pending Payments: 0.00 USD
Financial Aid
Date Posted Item Description Amount
0.00
Total Financial Aid: 0.00 USD
Anticipated Aid
Item Description Anticipated Aid
0.00
Total Anticipated Aid: 0.00 USD
Admissions Deposit Due
Short Description Description Due Amount
0.00
Total Admissions Deposit: 0.00 USD

Detail Refund Info Status Long Name Item Amount
Detail Refund Info

Total Refunds: 0.00 USD
Term Balance: 3,229.50 USD
Return

Make a Payment

The Make a Payment button | i i I is used to make an on-line credit card payment in ISIS. This
button is found on the Parent Center home page and the Account Summary page within Account Inquiry.

NOTE: Credit card payments in ISIS are posted every hour.
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